Personal Requirements & How I Work

These are my expectations of the families I care for, and an explanation of how I operate. 
My first priority is providing your child with an environment that is peaceful, safe, nurturing, exciting, and educational. I have a method that works. Every child is different, and I create a program “Taylor Made” for each one. I must be allowed the space to do what I do. I am a constant planner, and I always have a plan of action in mind that will work best for any situation that suddenly occurs, or that I plan.  Suggestions are always noted, but 99% of the time, I will already know exactly what I am going to do at all times. I will never disrespect any rules/guidelines you have in place for your child. However, I have an obligation to every child I care for, to do and operate in a manner that is in their overall, long term best interest.  I ask that you please let me know what your rules are for them, so that I can be sure to incorporate them into my activities with them.
1. I am available for all types of jobs Monday-Thursday, & Saturday. Weekends are flexible with proper notice, but evenings are preferred. I am also available for travel if needed. My daily schedule usually changes every 3-4 months. YOU CAN ALWAYS CHECK MY AVAILABILITY ON MY WEBSITE.

2. I offer many services to many families each week. I am very careful about how I plan my schedule each week (day to day) to give myself a window of down time when I am working multiple jobs in a day.  This ensures that each child/family gets top-notch service. Therefore, I will not always have last minute room in my schedule for changes. Sometimes being even 15 minutes late can cause a strain in the flow of my schedule.
3. My training & qualifications permit my salary to range between $15 - $20/hour. My services are worth every penny.

4. I am trained in Infant/Child/Adult CPR & First Aid, I have been thoroughly trained in proper diaper changing, rash treatments, medicine administration, shots, sanitation, feeding, emergency response, safety, meal preparation, and discipline. Explanation or demonstration of these types of duties is not necessary unless your child has some type of unique and very uncommon problem that you feel I need specific instructions for.
5. My main focus is complete childcare. While I always take care of cleaning up after kids,  other chores such as the child’s laundry, will be done if needed, but will come second to the child’s care.

6. I have experience with working with up to six children at one time, and have no problem with nanny-share situations or multiples.

7. I do not mind using my car for job related errands, or transportation to activities, but there must be an agreement made pertaining to mileage and gas compensation.

8. I have absolutely no problem with pets, but if their care is included in your job assignment, I would appreciate the courtesy of being informed.

9. Although I tend to be more observant than talkative; I am a big believer in open and honest communication with my families. If there is anything going on with your child that gives me cause for concern, be assured that I will let you know. Even if you end up doing nothing with the information I give you, I ask that you still please listen to what I take the time to tell you. I have a lot useful information that I can often pass along. What I say to you will never be a waste of your time. However, if I am brushed off, talked over, or given the impression that you aren’t interested in what I’m saying too many times; I will most likely not say anything unless there is something going on that may put your child’s health or well-being at risk.
· I will fill out a log/report at the end of each job. This will let you know what happened during our time together. (meals, outings, accidents, behavioral issues, etc)

· The way I think and operate tends to be very organized. I hear everything, and don’t really miss anything, but if you are trying to get information from me, or need questions answered, I am more likely to respond better to a calm and very non-dramatic approach. If your approach requires me to weed through a lot of extra, that’s fine. (Everyone is different) But please don’t get frustrated if it takes me a bit longer to answer you. (Sometimes, email is best)

· I’m not a person that believes in sugar coating or beating around the bush. So whatever I say to you about anything, will be exactly what I say. (No hidden messages or meanings) I’m a very real, straight shooter. What you see is what you get.

· When with your children, I will ALWAYS call, and alert you if anything is wrong, or presents a major concern. I will also send pictures or videos via text when I catch something cute or comical.

· If you don’t hear from me, please know that no news is good news, and I’m just busy caring for your little ones.

· While I would never ask a parent not to check on their child, there will undoubtedly be times when I cannot answer, or respond immediately. (diaper changes, preparing meals, driving, etc) If you have extremely active kids, constant calls and text messages can be difficult to handle. Therefore, it is often better to establish a check in routine. (ex: I send you a text mid-way through my time with them, or when I return from an outing with them to let you know all is well)

10. I am extremely no-nonsense when it comes to behavior and discipline. I don’t yell, and I NEVR hit. I simply follow a consistent action/consequence plan. I say what I mean, and ALWAYS mean what I say. This is something kids tend to pick up on very quickly. 
· Because I always give age appropriate, clear, and understandable directions; I expect for them to be followed. I don’t believe in warnings unless a child has a diagnosed problem that directly affects their ability to process simple directions.   
· Whatever I tell the child will be the consequence of them not following instructions is exactly what will happen without question.

· Whining, crying, and all forms of tantrums are things that don’t ever move me, and will never prevent me from following through with disciplinary action or ensuring a child does what I ask of them. I never want my follow through to be in question. 
11. I am a big believer in boundaries. I have certain lines I draw in the sand immediately. Everything I do has a purpose, and is always done with thoughts of your child’s long term development.

· I prefer that children NOT call me by my first name, and probably will not answer if they do. They may call me Nanny, Nanny Gena, or Miss Gena. (Establishes elder respect)
· Children will not be allowed to bother/touch my things or anything that doesn’t belong to them specifically when I am with them. This includes keeping their hands to themselves in stores, or anywhere else we go. This will also include things that they may be used to touching or bothering around the house when I’m not with them. (Establishes respect for other peoples things)
· I am a bit over the top when it comes to safety. There are many things that seem minor to some, but are major to me because I know the dangers, and have seen what can happen as a result of doing them. Just a few are: Playing with latex balloons, playing with light switches and outlets, and playing with plastic bags. If I see your child playing with these or a number of other things; I will put it to an end immediately.  (Safety First)
· I am also intolerant of back talk and all other forms of disrespect. If it’s something a parent is fine with tolerating it, I won’t interfere with that. It will NOT however, be tolerated by me.

· In all situations with your kids, as the adult, I will be the one to establish how things will operate, and will be the only one to decide if there will be a change in the operation. I do often give children choices, but will never allow them to dictate a situation. (Not even a little) (Following Directions)
· **My ways may appear over the top at times, but all that I do is balanced out with love, patience, and understanding. Everything I do is done with the thoughts of your child’s wholeness, and well-being in mind. After doing things this way for more than 15 years, it has proven to be the best method for me and the children I work with. You never have to worry about your child being traumatized, or their spirit being broken by anything I do. That will be proven in their reactions to me when they see me. The delivery of my methods may vary from child to child, but methods themselves stay the same. 
12. If I travel with your family, there are certain things that I require aside from the obvious coverage of travel, boarding, and meals. 

· I need for my privacy to be respected. That applies even if the children are staying in the room with me. I might be getting dressed, praying, taking a breather, or having much needed quiet time while the child naps. Knocking and waiting for an invitation to come in before entering the room I stay in will be expected, and greatly appreciated. If nothing in particular is going on, the door will always be open.

· Let me know the plans for the trip up front. Please always give me a list of times that you need to have the kids ready, and available for family activities. I will have them up, feed, and ready. If I am being left to plan things, I will let you know our plans at the start of each day.

This is just an overview. Please let me know if you have questions about anything else. 

If you find that my business and services are not a good fit for your family, I totally respect that, and thank you for your consideration. If you decide that this is a good fit for your family; I look forward to us moving forward and growing together.

Thank you,

Gena M. Taylor – Taylor Made Services

NANNY/SITTER

WORK AGREEMENT &  INFO SHEET

Parent’s Name(s): ______________________________________________

Child/Children’s  Name(s) : ______________________________________

Family’s Address: ________________________________________

City________________  State______________ Zip______________

Home Phone Number: __________________________________________

EMAIL ADDRESS:________________________________________________

EMERGENCY CONTACT INFO:

Parent Number(s) _______________ Cell  _______________ Work

Parent Number(s) _______________ Cell  _______________ Work

Name: ___________ / __________ Home _________ Work _________ Cell

Name: ___________ / __________ Home _________ Work _________ Cell
JOB DESCRIPTION 

CHILDCARE

Meals________________________________________________________

Naps_________________________________________________________

Baths_________________________________________________________

Bedtimes______________________________________________________

Medications____________________________________________________

Special Needs___________________________________________________

Driving to Activities_______________________________________________

Additional Notes_________________________________________________

MEALS

Will Cooking Be Required? ________________ If No, Omit this Section
How many meals will I prepare? _______________________________

What kinds of foods should be prepared? ________________________________

Please note any food allergies. 

___________________________________________________

Which rooms are off limits for eating and drinking?

_____________________________________

TELEPHONE / INTERNET

I will limit personal phone calls to 3 to 5 minutes only and take only those calls that are absolutely necessary while caring for the children.

Wifi Password (Work during breaks)________________

Should I pick up calls through your answering machine? _____________

Any Additional Comments/Instructions

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

NANNY SERVICE GUIDELINES

· There is a 3 hour minimum for all Nanny Services

· There is a last-minute cancellation fee of 50% of what the total amount would have been for the job. (This is necessary because it is very hard to find a replacement job at the last minute.)
· A $20.00 credit will be given towards your next service in the event that I should have to cancel and cannot provide you with a replacement.

· Available For Part-Time, Live Out, Doula, Travel, or Emergency Services ONLY

· Available for Day, Evening, Weekend,  and Overnight Assignments
· Will Travel With Family (I Have A Passport)
· Experience With Newborns, Multiples, and Special Needs Children
· Will care for Newborns – Teens
· Experienced in Potty Training
· Creative and Fun
· Will Transport to Daily or After School Activities (Mileage Reimbursement applies)
· Excellent Swimmer
· Nanny-Share Assignments Welcome
· Extremely Motivating
· Help With Homework
· Temp Assignments Accepted In All States.
PRICES

BASIC NANNY SERVICES
$16.00 - $20.00/Hour 
(Depending on the number of kids and duties)
TRAVEL NANNY
$16.00/Hour + Travel Expenses
OVERNIGHT / EMERGENCY CARE
$16.00 - $18.00/Hour
NANNY-SHARE FEES (Per Child)
$10.00/Hour (Ages 2-12)
$11.00/Hour (Under 2)
MILEAGE REIMBURSEMENT FOR  TRANSPORTATION
$.585/Mile

A complete list of prices can be found on my website. www.taylormademealsandmore.com 
Fee For Services _________/ Hour

*To be paid promptly at the conclusion of service via cash, check, or paypal*

This Information Sheet/Agreement is being provided in a good faith effort to ensure the expectations of both the family/employers and myself.  Expectations are laid out as fully as possible. All references within this agreement document to me, I, and my, refer to Gena Marie Taylor. Failure of either party to follow through with the terms stated herein implies direct liability in accordance with the state law.

EMPLOYER’S SIGNATURE

______________________ DATE____________________

CAREGIVER’S SIGNATURE

_____________________ DATE _____________________

        Gena M. Taylor

*All Information On This Form Is Kept Confidential*

